
S u p r e m e  F o r c e  S e r v i c e s

T e l :  ( 8 8 8 )  5 1 3 - 6 7 2 3

C o n c r e t e  R e p a i r s :  V a r i o u s  b u i l d i n g s  w i l l  h a v e

c o n c r e t e  r e p l a c e d .  T h i s  p r o j e c t  w i l l  t a k e  t h r e e  ( 3 )

w e e k s  t o  b e  c o m p l e t e  a n d  b e  d o n e  i n  s e c t i o n s .  T h e

s t a r t  d a t e  f o r  t h i s  p r o j e c t  i s  A u g u s t  9 t h .  

A n t i s  R o o f i n g  h a s  c o m p l e t e d  r e g u l a r  m a i n t e n a n c e  &

c l e a n i n g  o f  t h e  r o o f s  a n d  g u t t e r s .  

 S U M M E R  2 0 2 1

RANCHO

CUCAMONGA 

BOARD OF DIRECTORS
M a r c  S t e i n o r t h  -  P r e s i d e n t

S a n d y  V i l l e g a s  -  V i c e  P r e s i d e n t

L i n d a  F a c e r  -  T r e a s u r e r

H e c t o r  R o m e r o  -  S e c r e t a r y

C a r l o s  C a l d e r o n  -  M e m b e r  a t  L a r g e

BOARD & MANAGEMENT UPDATES

MANAGEMENT
A c t i o n  P r o p e r t y  M a n a g e m e n t

1 2 5 0  C o r o n a  P o i n t e  C o u r t ,  S t e .  4 0 4

C o r o n a ,  C A  9 2 8 7 9

T e l :  ( 8 0 0 )  4 0 0 - 2 2 8 4  

( C o m m u n i t y  C a r e  D e p a r t m e n t )

C o m m u n i t y  M a n a g e r :  

B r i t t a n y  H a m m o n d

E m a i l :  b h a m m o n d @ a c t i o n l i f e . c o m

THIS ISSUE

B o a r d / M a n a g e m e n t  U p d a t e s

B o a r d  o f  D i r e c t o r s  I n f o r m a t i o n

 M a n a g e m e n t  C o n t a c t

P a t r o l  C o n t a c t

R u l e  R e m i n d e r s

H e l p f u l  C o n t a c t s

 

PATROL

VICTORIAGARDENSHOA.COM

P a i n t  &  C o n s t r u c t i o n  P r o j e c t :  E m p i r e  W o r k s  i s

n e a r l y  d o n e  w i t h  t h e  p a i n t i n g  p r o j e c t .  T o u c h  u p s

a r e  b e i n g  d o n e ,  d o o r  e d g e s  n e e d  t o  b e  p a i n t e d  a n d

d r i v e w a y s  w i l l  b e  p o w e r  w a s h e d .  

B o a r d  M e m b e r  c h a n g e s / u p d a t e s :  W e  a r e  h a p p y  t o

a n n o u n c e  t h e  n e w e s t  m e m b e r  t o  t h e  B o a r d  o f

D i r e c t o r s ,  C a r l o s  C a l d e r o n .  

F r o n t  d o o r  e d g e s  w e r e  p a i n t e d  b y  E m p i r e  W o r k s

o v e r  t h e  c o u r s e  o f  t w o  ( 2 )  S a t u r d a y s .  I f  y o u  h a v e

n o t  h a d  y o u r  d o o r  e d g e  p a i n t e d ,  p l e a s e  k e e p  a n

e y e  o u t  f o r  a  m a k e - u p  d a y  t o  h a v e  t h i s  d o n e .

D o o r s  w i l l  n e e d  t o  r e m a i n  o p e n  f o r  2 - 4  h o u r s  t o

a l l o w  t h e  d o o r  t o  d r y .  



N o  a n i m a l s  a r e  a l l o w e d  i n  t h e  p o o l ,  g y m  o r  c l u b h o u s e .  

N o  a l c o h o l  i s  a l l o w e d  i n  t h e  p o o l  a r e a .  

R e s i d e n t s  a r e  p e r m i t t e d  t o  h o s t  a  m a x i m u m  o f  e i g h t  ( 8 )  g u e s t s  t o t a l ,

i n c l u d i n g  t h e  r e s i d e n t  o r  f o u r  ( 4 )  p e o p l e  p e r  f o b .  

U s e  o f  p o o l  i s  a t  y o u r  o w n  r i s k .  

N o  t o y s  i n  t h e  p o o l  a r e a .  N o  g l a s s .  N o  s m o k i n g .  

P e r s o n s  u n d e r  t h e  a g e  o f  e i g h t e e n  ( 1 8 )  m u s t  b e  a c c o m p a n i e d  b y  a n  a d u l t ,

a t  a l l  t i m e s .  

P l e a s e  a l w a y s  c l e a n  u p  a f t e r  y o u r s e l f .  

C h i l d r e n  a r e  e n c o u r a g e d  t o  w e a r  a  l i f e  v e s t  o r  f l o t a t i o n  d e v i c e .

P o o l  H o u r s :  

S u n d a y  -  T h u r s d a y  6 a m - 1 0 p m  

F r i d a y  -  S a t u r d a y  6 a m - 1 1 p m

    P o o l / S p a  R e m i n d e r s :

A b o v e  a r e  j u s t  s o m e  o f  t h e  p o o l / s p a  r u l e s .  Y o u  c a n  f i n d  a  f u l l  c o p y  o f  r u l e s

a t  r e s i d e n t . a c t i o n l i f e . c o m .  

 

P l e a s e  b e  c a r e f u l  w i t h  t h e  p o o l  f u r n i t u r e  t o  p r o l o n g  t h e  l i f e - s p a n .  M a n y

c u s h i o n s  h a v e  t e a r s .  

 

R e c r e a t i o n a l  v e h i c l e s  ( e . g .  m o t o r  h o m e s ,  t r a v e l  t r a i l e r s ,  c a m p e r  v a n s  a n d

b o a t s )  a r e  n o t  a l l o w e d  t o  b e  p a r k e d  i n s i d e  t h e  c o m m u n i t y .  

 

S p e e d  L i m i t  -  F o r  t h e  s a f e t y  o f  y o u r s e l f  a n d  o t h e r s ,  r e m e m b e r  t h a t  t h e

s p e e d  l i m i t  i s  2 0  M P H  w h i l e  d r i v i n g  i n s i d e  t h e  c o m m u n i t y .  P l e a s e  b e

c a u t i o u s  a n d  h e l p  k e e p  e v e r y b o d y  s a f e !

 

S u m m e r  m o n t h s  c a l l  f o r  o p e n  w i n d o w s  a n d  g a t h e r i n g s .  P l e a s e  b e  c o u r t e o u s

o f  y o u r  n e i g h b o r s  t o  a l l o w  t h e  e n j o y m e n t  o f  a  q u i e t  &  p e a c e f u l  c o m m u n i t y .

 

G y m  e q u i p m e n t  s h o u l d  b e  p u t  b a c k  i n  i t s  p l a c e  a f t e r  u s e .   

   

 

Courtesy Reminders 



If  you see something, say something.  If you see a maintenance issue or observe a violation of the Rules

& Regulations, please contact Action Property Management at 949-450-0202 or you may email your

Community Manager. This number can be used for after-hours emergencies as well.  

Attention homeowners/investors:  If you are renting your unit, please be sure that a copy of the

Rules & Regulations are provided to your tenant. 

If a holiday falls on a Monday, trash pickup will be delayed by one day. Don't put your containers out

on Sunday. Reminder, trash/recycle containers should be set out the morning of collection day and

put away the same day. 

Packages have been missing more frequently, as of lately. You are encouraged to bring in your

package upon delivery. You can request a hold at location  with most carriers if you aren't going to be

home to bring your package in quickly.  

 

HELPFUL TIPS

In an effort to help identify which vehicles belong in
the community, you are encouraged to complete a

vehicle registration form. The form can be found on
the Resident Portal, under forms. Please email the

completed form  to your Community Manager.

 Need a garage repair?  Are your
springs broken?

 
Here are a few companies that your fellow

neighbors have used:
 

Ed's Garage Doors 909-731-3865
Garage Door Star 909-566-2349

Overhead Garage Door 818-764-3366

Parking Rule Changes
 

An application may be submitted for
a second parking permit if a

homeowner has four (4) registered
vehicles to their Victoria Gardens

residence and four (4) driver's
licenses.

 
Residents may obtain a "safe list" up

to eight (8) times per unit, per
month. (not per car)



BOARD MEETINGS

B o a r d  M e e t i n g s  a r e  t y p i c a l l y  h e l d  o n  t h e  4 t h  T u e s d a y

o f  e v e r y  m o n t h ,  h o w e v e r  t h i s  i s  s u b j e c t  t o  c h a n g e .  T h e

n e x t  m e e t i n g  i s  T u e s d a y ,  A u g u s t  2 4 t h  a t  6 : 0 0  p m .

N o t i c e s  a n d  a g e n d a s  w i l l  b e  p o s t e d  o n  t h e  b u l l e t i n

b o a r d  a t  t h e  c l u b h o u s e .  

B o a r d  M e e t i n g s

h a v e  r e s u m e d  i n

t h e  c l u b h o u s e .  W e

h o p e  t o  s e e  y o u

t h e r e !

WHO DO YOU CALL?

S a n  B e r n a r d i n o  C o u n t y  F i r e  D e p a r t m e n t  -  ( 9 0 9 )  4 7 7 - 2 7 7 0

C i t y  o f  R a n c h o  C u c a m o n g a  -  ( 9 0 9 )  4 7 7 - 2 7 0 0

S o l i d  W a s t e  -  B u r r t e c  -  ( 9 0 9 )  9 8 7 - 3 7 1 7

G a s  -  S o  C a l  G a s  C o m p a n y  -  ( 8 0 0 )  4 2 7 - 2 2 0 0

M e t e r N e t  -   ( 8 0 0 )  9 8 5 - 1 1 7 9

N o n - E m e r g e n c y  -  R a n c h o  C u c a m o n g a  P o l i c e  -  ( 9 0 9 )  4 7 7 - 2 8 0 0

P a t r o l  -  S u p r e m e  F o r c e  S e r v i c e s  -  ( 8 8 8 )  5 1 3 - 6 7 2 3

M a n a g e m e n t  -  A c t i o n  P r o p e r t y  M a n a g e m e n t  -  ( 8 0 0 )  4 0 0 - 2 2 8 4

c c g e n e r a l @ a c t i o n l i f e . c o m  -  r e q u e s t s  f o r  s e r v i c e  o r  w o r k  o r d e r s ,

q u e s t i o n s  a b o u t  r u l e s  o r  a s s e s s m e n t  a c c o u n t s .

c c p r i o r i t y @ a c t i o n l i f e . c o m  -  f o r  m o r e  u r g e n t  m a t t e r s  s u c h  a s

b r o k e n  e n t r y  g a t e s ,  i s s u e s  a c c e s s i n g  t h e  p o o l  a r e a s ,  b r o k e n

s p r i n k l e r s ,  F O B  a n d  d i r e c t o r y  p r o g r a m m i n g ,  e t c . . .

d w i n n @ a c t i o n l i f e . c o m  -  t o  s u b m i t  y o u r  A r c h i t e c t u r a l  A p p l i c a t i o n s ,

N o t i c e  o f  C o m p l e t i o n  F o r m s ,  o r  a n y  q u e s t i o n s  r e g a r d i n g  A R C

g u i d e l i n e s .

M a n a g e m e n t  C o n t a c t  I n f o r m a t i o n

A c t i o n  P r o p e r t y  M a n a g e m e n t  i s  a v a i l a b l e  2 4 / 7  f o r  a f t e r - h o u r s

e m e r g e n c i e s .  O n - c a l l  m a n a g e r s  c a n  b e  r e a c h e d  a t  ( 9 4 9 )  4 5 0 - 0 2 0 2 .


